
User No.: 5

Date: 01.04.2017 Time: 14:44

Task Time Observations

1 14:45 Thunderbird > Add-ons

2 14:47 Hates making up passwords > uses a password manager

14:48 It doesn‘t show if the password has enough characters already (just a 
progress bar about the quality of the password)

14:48 Need a button to see what she types

4 14:53 Downloads the public key > saves it and imports it to the Key 
Manager

5 14:56 Strange pop-up

14:56 Found so many results

6 14:58 Automatic encryption

14:58 Why enter passphrase now? Did I do something wrong?

14:59 Enigmail automatically decrypts the email > even if you don‘t want it

7 14:59 Reenter passphrase > annoying

15:00 Confusing not-trustworthy but correct signature

8 15:01 Why does it always sends an attachment? (public key)

Interview 15:03 Doesn‘t like Thunderbird and Enigmail too


