Date: Time: Test No.: User No.: _TFP4

Feedback Questionnaire

Please rate your satisfaction with these aspects of the security application Enigmail you have just finished
working with, by circling the most appropriate number.

1. Installing Enigmail was easy. Veyeassy X 2 1 0 1 2 3 Veryhad
2. The Key Wizard was useful. veryuseil 3 X 1 0 1 2 3 Not useil
3. Itis easy to find help/tutorials. Veyesy 3 X 1 0 1 2 3 Veyhad
4. The quality of documentation. Veygood @ 2 ¥ 0 1 2 3 Vay poor
5. Appearance of Enigmail Veygood 3 2 1 0 1 2 3 Verypoor
6. Consistency of terminology. Consis\:;’{ 3 )’ 10123 i\:legnsistmt
7 ;{Icl)gmi?if::zi{l; ;s it to you to understand how exactly impo:t/z 3 9 >1§ 0 1 2 3 Notabi
8. Enigmail cares about my satisfaction as a user. Yesm:ﬁ 32X0123 zf il
9. How relevant are the features Enigmail provides to you? Veyrlevant. 3 R 1 0 1 2 3 §°;l£eleva“t
10. Overall impression of Enigmail Veygood 3 21 0 1 2 3 Veybad
11. How likely are you to use this application later? Definitely 3 x 1 01 2 3 Never



